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Connect with students BEFORE they 
arrive at your language school

Pre-Arrival Learning

Students often have an extended waiting period between when they have made their 
decision to study abroad and when they actually arrive to begin classes. 

With the Pre-Arrival Learning (PAL), accepted students are given access to an online 
assessment tool and corresponding English course via a website branded for your school. 
An additional customised welcome tour helps the students build a relationship with your 
school and teachers and even familiarises them with the city and country.

Who it’s for:

Students who are 
already enrolled 
in your school 
but have not yet 
arrived, PAL helps 
them prepare for 
their time in an 
English speaking 
school.

PAL includes:

•	 An individually branded website portal 
that clips seamlessly onto your existing 
website

•	 A placement test
•	 Access to a short Vital English General 

English course that corresponds with the 
placement test results

•	 Administration reports on student details, 
placement test level and course progress

•	 Automated registration emails sent to 
students

The benefits of PAL are:

•	 Providing an extended relationship with 
students – adding value to their overall 
experience

•	 Preparing students for English immersion 
after having studied English online for 1 – 3 
months

•	 Providing valuable planning information 
through access to placement test results

•	 Access to important pre-arrival information 
such as visa activation at the airport, 
and details about the school, as well as 
student life in your city through the online 
orientation video

HOW IT WORKS

Welcome tours can be 
developed to familiarise 
the student with their 
new city.

Students 
receive unique 
access code.

Students visit 
school website to 
use access code.

Placement test 
establishes students’ 
English abilities. 

Student is enrolled in 
appropriate General 
English course.

Online English study 
begins before the 
student arrives. 

School receives email 
with the student’s 
marks and details. 


